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10.

11.

12.

13.

PURCHASI NG DI VI SI ON
CI TY OF LI NCOLN AND LANCASTER COUNTY, NEBRASKA
I NSTRUCTI ONS TO BI DDERS

Bl DDI NG PROCEDURE - A bid by a corporation nust be signed in the nanme of such organization by a duly authorized
official thereof. Any person signing a bid for a firm corporation, or other organization nust show evidence of
his authority so to bind such firm corporation, or organization. Mst departnents of the Gty of Lincoln and
Lancaster County agenci es are exenpt fromfederal excise taxes and state and | ocal sal es and use taxes. Kindly bid
wi thout taxes. The City/County will be responsible for paying any taxes which nmay be due.

FAI R EMPLOYMENT PRACTI CES - Each bi dder agrees that he/she will not discrimnate agai nst any enpl oyee or applicant
for enpl oynent because of age, race, color, religion, ancestry, national origin, disability, sex or marital status,
and that he will take affirnative action to assure that applicants are enployed and that enployees are treated
during enpl oyment without regard to age, race, color religion, ancestry, national origin, disability, sex or marital
st at us.

DATA PRI VACY - Bidder agrees to abide by all applicable State and Federal |aws and regul ati ons concerning the
handling and disclosure of private and confidential information concerning individuals and corporations as to
inventions, patents and patent rights. The bidder agrees to hold the Gty/ County harm ess fromany clains resulting
fromthe bi dder’'s unlawful disclosure or use of private or confidential infornation.

| NDEPENDENT PRI CE DETERM NATI ON - By signing and subnitting this bid, the bidder certifies that: The prices inthis
bid have been arrived at independently, without consultation, conmunication or agreenent, for the purpose of
restricting conpetition, as to any matter relating to such prices with any other bidder or Wi th any conpetitor.

CLARI FI CATI ON OF SPECI FI CATI ON DOCUMENTS - Bidders shall pronptly notify the Purchasing Agent of any anbiguity,
i nconsi stency or error which they may di scover upon exam nation of the specification docunents. |Interpretations,
corrections and changes nmade to the specification docunents will be nade by witten addenda. Oral interpretations
or changes to the Specification Documents nade in any other manner, will not be binding on the Cty/County; and
bi dders shall not rely upon such interpretations or changes. No addendumwi || be i ssued | ater than forty-ei ght (48)
hours prior to the date and tine for receipt of bids, except: An addendumwi thdraw ng or postponing the invitation
to bid.

BRAND NAMES - | f and wherever in the material specifications or proposal formbrand nanes, make, manufacturer, trade
nanme, or vendor cat al og nunber is specified, it is for the purpose of establishing a grade or quality of materi al

onIy; and the term "or equal"” is deened to follow. It is the bidder's responsibility to identify any alternate
items offered in the bid, and prove to the Cty/County that said itemis equal to or better than the product
specified. If variations are not stated in the proposal, it will be assumed that the itembeing bid fully conplies

with the City/County's specifications.

DEMONSTRATI ON/ SAMPLES - |If requested, the bidders shall, at bidder's expense, denonstrate and/or furnish sanples
of the exact iten{s) proposed within seven (7) cal endar days fromrecei pt of such request fromthe G ty/County.

DELI VERY - Each bidder shall state on his proposal formthe date upon which he can nmake delivery of all equipnent
or nerchandise. F.OB. to the City/County at the location specified by the City/County, with all transportation
charges paid.

WARRANTI ES, GUARANTEES AND MAI NTENANCE - A copy of the manufacturer's warranties and/or guarantees for the itens
bei ng bi d nust acconpany your proposal. A copy of your conpany's mai ntenance policies and costs nust al so acconpany
your proposal . Repl acement parts of defective conponents shall be shipped to the Cty/County at no cost. | f
defective parts are required to be returned to the bidder, the shipping costs shall be borne by the bidder.

ACCEPTANCE OF MATERIAL - The finished naterials nust be new, the |atest make or nodel, of the best quality, unless
ot herwi se specified, and the highest grade workmanship. The material delivered under this proposal shall remain
the property of the bidder until a physical inspection and actual usage of this material and/or service is made,
and thereafter is accepted by the Gty/County. The material delivered must be fully in accord with specification
docunents. In the event the material and/or services supplied to the City/County is found to be defective or does
not conformto specification docunents, the City/County reserve the right to cancel the order upon witten notice
to the bidder and return materials to bidder at the bidder's expense. Successful bidder shall be required to
furnish title to the material, free and clear of all liens and encunbrances, issued in the name of the City of
Li ncol n or Lancaster County, Nebraska, as required by the contract docunents or purchase orders. Selling dealer's
advertising decals, stickers or other signs shall not be affixed to the equipnment; vehicle nud flaps shall be
install ed bl ank side out with no advertisenents. Manufacturer's standard production forings, stanpings, nanepl ates
and | ogos are acceptabl e.

Bl D EVALUATI ON AND AWARD - The signed bid shall be considered an offer on the part of the bidder. Such offer shall
be deemed accepted upon issuance by the City/County of purchase orders, contract award notifications, or other
contract docunments appropriate to the work. No bid shall be nodified or withdrawmn for a period of sixty (60)
cal endar days after the tinme and date established for receiving bids, and each bidder so agrees in submitting the
bid. In case of a discrepancy between the unit prices and their extensions, the unit price shall govern. The
City/County reserve the right to accept or reject any or all bids, or part of bids, to waive irregularities and
technicalities, and to request rebids on the material described in the specification docunents.

TERMS OF PAYMENT - Unless other specification provisions state otherwi se, paynent in full will be made by the
City/County within thirty (30) calendar days after all |abor has been perforned and all equipnent or other
mer chandi se has been delivered, and all such |abor and equiprment and other materials have nmet all contract
speci fications.

LAWS - The Laws of the State of Nebraska shall govern the rights, obligations, and renedies of the Parties under
this proposal and any agreenent reached as a result of this process.
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INSTRUCTIONS TO BIDDERS

LANCASTER COUNTY, NEBRASKA
PURGHASING DIVISION

BIDDING PROCEDURE

11 Bidder shall submit one (1) complete set of the bid documenis and all supporting material, unless otherwise stipulated. All
appropriate blanks shall be completed. Any interlineation, alteration or erasure on the specification document shall be initialed
by the signer of the bid. Bidder shall not change the proposal form nor make additional stipulations on the specification
document. Any amplified or qualifying information shall be on the bidder's letterhead and firmly attached to the specification
document.

1.2 Bid prices shall be submitted on the Proposal Form included in the bid document.

1.3 Bidders may submit a bid on an "all or none” or "lump sum” basis, but should also submit a bid on an item-by-item basis.

Bidding documents shall be clearly marked indicating the kind of proposal being submitied.

1.4 Any person signing a bid for a firm, corporation, or other organization must show evidence of his authority so to bind such firm,
corporation, or organization.

1.5 Bids received after the time and date established for receiving bids will be rejected.

BIDDER'S SECURITY

21 Bid security, as a guarantee of good faith, in the form of a certified check, cashier's check, or bidder's bond, may be required
to be submitted with this bid document, as indicated of the Proposal Form.

22 If alternate bids are submitted, only one bid security will be required, provided the bid security is based on the amount of the

highest gross bid.
2.3 Such bid security will be returned to the unsuccessful bidders when the award of bid is made.
24 Bid security will be returned to the successful bidder(s) as follows:

2441 For single order bids with specified quantities: upon the delivery of all equipment or
merchandise, and upon final acceptance by the County.
242 For all other contracts: upon approvat by the County of the executed contract and bonds.
25 County shall have the right to retain the bid security of bidders to whom an award is being considered until either:
251 A contract has been executed and bonds have been furnished.

252 The specified time has elapsed so that the bids may be withdrawn.
253 All bids have been rejected.

2.6 Bid security will be forfeited to the County as full liquidated damages, but not as a penaity, for any of the following reasons,
as pertains to this specification document:

261 If the bidder fails to deliver the equipment or merchandise in full compliance with the accepted proposal and
specifications. )
262 If the bidder fails or refuses to enter into a contract on forms provided by the County, and/or if the bidder fails to

provide suffictent bonds or insurance within the time period as established in this specification document.

BIDDER'S REPRESENTATION

31 Each bidder by signing and submitting a bid, represents that the bidder has read and understands the specification documents,
and the bid has been made in accordance therewith.

3.2 Each bidder for services further represents that the bidder has examined and is familiar with the focal conditions under which
the work is to be done and has correlated the observations with the requirements of the bid documents.

INDEPENDENT PRICE DETERMINATION

41 By signing and submitting this bid, the bidder certifies that the prices in this bid have been arrived at independently, without
consultation, communication or agreement, for the purpose of restricting competition, as to any matter relating to such prices
with any other bidder or with any competitor; unless otherwise required by law, the prices which have been quoted in this bid
have not been knowingly disclosed by the bidder prior to bid opening directly or indirectly fo any other bidder or to any
competitor; no attempt has been made, or will be made, by the bidder to induce any person or firm to submit, or not to submit,
a bid for the purpose of restricting competition.

CLARIFICATION OF SPECIFICATION DOCUMENTS

5.1 Bidders shall promptly notify the Purchasing Agent or designee of any ambiguily, inconsistency or error which they may
discover upon examination of the specification documents.

52 Bidders desiring clarification or interpretation of the specification documents shall make a written request which must reach
the Purchasing Agent or designee at least five {5) calendar days prior to the date and time for receipt of bids.

53 Changes made to the specification documents will be made by written addenda to all known prospective bidders and available
on the City of Lincoln/Lancaster County website at lincoln.ne.gov  Keyword: Bid.

54 Oral interpretations or changes to the Specification Documents made in any other manner, will not be binding on the County;
and bidders shall not rely upon such interpretations or changes.

01-30-07
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11.
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ADDENDA

6.1
6.2
6.3

6.4

Addenda are written instruments issued by the County prior to the date for receipt of bids which modify or interpret the
specification document by addition, deletion, clarification or correction.

Copies of addenda will be made available for inspection at the office of the Purchasing Agent or designee and on the City-
County website.

No addendum will be issued later than forty-eight (48) hours prior to the date and time for receipt of bids, except an addendum
withdrawing the invitation to bid, or an addendum which includes postponement of the bid.

Bidders shall ascertain prior to submitting their bid that they have received all addenda issued, and they shall acknowledge
receipt of addenda on the proposal form.

ANTI-LOBBYING PROVISION

7.1 During the period between the advertised date and the contract award, bidders, including their agents and representatives,
shall not directly discuss or promote their bid with any member of the County Board or County Staff except in the course of
County-sponsored inquiries, briefings, interviews, or presentations, unless requested by the County.

BRAND NAMES

8.1 Wherever in the specifications or proposal form brand names, manufacturer, trade name, or catalog numbers are specified,
it is for the purpose of establishing a grade or quality of material only; and the term "or equal” is deemed to follow.

8.2 It is the bidder's responsibility to identify any aliernate items offered in the bid, and prove to the satisfaction of the County that
said item is equal to, or better than, the product specified.

8.3 Bids for alternate items shall be stated in the appropriate brand on the proposal form, or if the proposal form does not contain
bianks for alternates, bidder MUST attach to the specification documents on Company letterhead a statement identifying the
manufacturer and brand name of each proposed alternate, pius a complete description of the alternate items including
llustrations, performance test data and any other information necessary for an evaluation. The bidder must indicate any
variances by item number from the specification document no matter how slight. Bidder must fully explain the variances from
the specification document, since brochure information may not be sufficient.

8.4 If variations are not stated in the proposal, it will be assumed that the item being bid fully complies with the County's
specifications.

DEMONSTRATIONS/SAMPLES

9.1 Bidders shall demonstrate the exact item(s) proposed within seven (7) calendar days from receipt of such request from the
County.

9.2 Such demonstration can be at the County delivery iocation or a surrounding community.

9.3 If bidder does not have an item in the area, it will be at the bidder's expense to send appropriate County personnel to the
nearest location to view and inspect proposed item(s).

9.4 If items are small and malleable, and the bidder is proposing an alternate product, the bidder MUST supply a sample of the

exact item. Samples will be returned at bidder's expense after receipt by the County of acceptable goods. Bidders must
indicate how samples are to be returned. '

DELIVERY {(Non-Construction)

10.1

10.2

10.3

10.4

Each bidder shall state on his proposal form the date upon which he can make delivery of all equipment or merchandise. Time
required for delivery is hereby made an essential element of the bid.

The County reserves the right to cance! orders, or any part thereof, without obligation, if delivery is not made within the time(s)
specified on the proposal form.

Al bids shall be based upon inside delivery of the equipment or merchandise F.O.B. the County at the location specified by
the County, with all transportation charges paid.

At the time of delivery, a designated Lancaster County employee will sign the invoice/packing slip. The signature will only
indicate that the order has been received and the items actually delivered agree with the delivery invoice. This signature does
not indicate all #ems met specifications, were received in good condition and/or that there is not possible hidden damage or
shortages

WARRANTIES, GUARANTEES AND MAINTENANCE

11.1

11.2

Copies of the following documents must accompany the bid proposal for all items being bid:

1111 Manufacturer's warranties andf/or guarantees.

11.1.2 Bidder's maintenance policies and associated costs.

As a minimum requirement of the County, the bidder will guarantee in writing that any defective compenents discovered within
a one (1) year period after the date of acceptance shall be replaced at no expense fo the County. Replacement parts of
defective components shall be shipped at no cost to the County. Shipping costs for defective parts required to be returned
to the bidder shall be paid by the bidder.

ACCEPTANCE OF MATERIAL

12.1

12.2

12.3

12.4

Al components used in the manufacture or construction of materials, supplies and equipment, and all finished materials, shall
be new, the latest make/model, of the best quality, and the highest grade workmanship.

Material delivered under this proposal shall remain the property of the bidder until:

12.2.1 A physical inspection and actual usage of this material is made and found to be acceptable to the County; and
12.2.2 Material is determined to be in full compliance with the specifications and accepted proposal.

in the event the delivered material is found to be defective or does not conform to the specification documents and accepted
proposal, then the County reserves the right to cancel the order upon written notice to the bidder and return materials to the
bidder at bidder's expense.

Successful bidder shall be required to furish titie to the material, free and clear of all liens and encumbrances, issued in the
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13.

14.

15.

16.

17.

18.

19.

name of the Lancaster County, Nebraska, as required by the specification documents or purchase orders.

12.5  Selling dealer's advertising decals, stickers or other signs shall not be affixed to equipment. Vehicle mud flaps shall be
installed blank side out with no advertisements. Manufacturer's standard production forgings, stampings, nameplates and
logos are acceptable.

BID EVALUATION AND AWARD

13.1  The signed bid proposal shall be considered an offer on the part of the bidder. Such offer shall be deemed accepted upon
issuance by the County of purchase orders, contract award nofifications, or other contract documents appropriate to the work.

13.2  No bid shall be modified or withdrawn for a period of ninety (90} calendar days after the time and date established for receiving
bids, and each bidder so agrees in submitting the bid.

13.3  In case of a discrepancy between the unit prices and their extensions, the unit prices shalt govern.

13.4  The bid will be awarded to the lowest responsive, responsible bidder whose proposal will be most advantageous o the County,
and as the County deems will best serve their requirements.

13.5 The County reserves the right to accept or reject any or all bids; to request rebids; to award bids item-by-item, with or without
alternates, by groups, or "lump sum”; to waive irregularities and technicalities in bids; such as shall best serve the requirements
and interests of the County.

13.6  In order to determine if the Bidder has the experience, qualification, resources and necessary attributes to provide the guality

 workmanship, materials and management required by the plans and specifications, the Bidder may be required to complete
and submit additional information as deemed necessary by the County. Failureto provide the information requested to make
this determination may be grounds for a declaration of non-responsive with respect to the bidder.

INDEMNIFICATION .

14.1  The bidder shall indemnify and hold harmless, to the fullest extent allowed by law, the County, its agents, officers, employees
and representatives from and against alf claims, demands, suits, actions, payments, liability, judgements and expenses
(including court-ordered attorney’s fees), arising out of or resulting from the performance of the contract that results in bodily
injury, sickness, disease, death, civil rights liability, or injury to or destruction of tangible property, including the loss of use
resulting therefrom, and that are caused in whole or in part by the bidder, its employees, agents, any subcontractor, anyone
directly or indirectly employed by them, or anyone for whose acts any of them may be liable. This section will not require the
bidder to indemnify or hold harmless the County for any losses, claims, damages and expenses arising out of or resuiting from
the sole negligence of the County, its agents, employees, or representatives.

14.2  In any and all claims against the County or any of its members, officers or employees by an employee of the bidder, any
subcontractor, anyone directly or indirectly employed by any of them or by anyone for whose acts made by any of them may
be liable, the indemnification obligation under paragraph 14.1 shall not be limited in any way by any limitation of the amount
or type of damages, compensation or benefits payable by or for the bidder or any subcontractor under worker's or workmen'’s
compensation acts, disability benefit acts or other employee benefit acts.

TERMS OF PAYMENT

15.1  Unless stated otherwise, the County will begin processing payment within thirty (30) calendar days after all labor has been
performed and all equipment or other merchandise has been delivered, and all such labor and equipment and other materials
have met all confract specifications.

LAWS

16.1  The Laws of the State of Nebraska shall govern the rights, obligations, and remedies of the Parties under this proposal and
any agreement reached as a result of this process.

16.2  Bidder agrees to abide by all applicable State and Federal laws and regulations concerning the handling and disclosure of
private and confidential information concerning individuals and corporations as to inventions, copyrights, patents and patent
rights.

16.3  The bidder agrees to hold the County harmless from any claims resulting from the bidder’s unfawful disclosure or use of private
or confidential information.

EQUIPMENT TAX ASSESSMENT

17.1  Any bid for public improvement shall comply with Nebraska revised Statute 77-1323 and 77-1324. Indicating; every person,
partnership, limited liability company, association or corporation furnishing labor or material in the repalr, alleration,
improvement, erection, or construction of any public improvement shall sign a certified statement which will accompany the
contract , stating that all equipment to be used on the project, except that acquired since the assessment date, has been
assessed for taxation for the current year, giving the county where assessed.

AFFIRMATIVE ACTION

18.1  Each bidder agrees that it will not discriminate against any employee or applicant for employment because of race, color,
religion, sex, national origin, ancestry, disability, age, or marital status.

18.2  Successful bidder will be required to comply with the provisions of the County’s Affirmative Action Policy.

18.3  The Equal Oppoertunity Officer will defermine compliance or non-compliance with the County’s Affirmative Action Policy upon
a complete and substantial review of successful bidder's equal opportunity policies, procedures and practices.

INSURANCE
18.1 All bidders shall take special notice of the insurance provisions required for all County contracts (see Insurance Clause for All
County Coniracts).
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20. EXECUTION OF CONTRACT
20.1  Depending on the type of service provided, one of the following three {3) methods will be employed. The method applicable

to this contract will be checked below:

a. This Contract shalt consist of a PURCHASE ORDER and a copy of the suppliers signed bid (or referenced bid
number) attached and that the same, in all particulars, becomes the agreement and contract between the parties
hereto: that both parties thereby accept and agree to the terms and conditions of said bid documents, and that the
parties are bound thereby and the compensation to be paid the Supplier is as set forth in the Supplier's Bid. Htems
not awarded, if any, have been deleted.

b. The contract shall consist of a YEARLY AGREEMENT and a copy of the suppliers signed bid attached and that the

same, in all particulars, becomes the agreement and coniract between the parties hereto. That both parties thereby
accept and agree to the terms and conditions of said bid documentis, and that the parties are bound thereby and
the compensation to be paid the Supplier is as set forth in the Suppliers’ Bid. Items not awarded, if any, have been
deleted.

X_c¢. Three (3} copies of the CONTRACT, unless otherwise noted.

1. County will furnish three (3) copies of the Contract to the successful Bidder who shall prepare attachments as
required. Insurance as evidenced by a Certificate of Insurance, surety bonds properly exacuted, and
Agreement signed with the date of signature shall be attached.

2. The prepared documents shall be delivered to the County within 10 days (unless otherwise noted).

3. The County will sign the Contract Agreement, insert the date of signature at the beginning of the Contract

Agreement, and submit the Agreement to the County Board of Commissioners for approval and signature.

4. Upon approval and signature from the County Board of Commissioners, the County will return one copy to the

Contractor,
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SPECIFICATIONS

PAST DUE ACCOUNTS FOR LANCASTER COUNTY

GENERAL INFORMATION

SCOPE OF SERVICES

Lancaster County Community Mental Health, herein after referred to as the County, is interested in
obtaining quotes from interested providers for Collection Services, herein after referred to as
proposers or contractors, to implement and administer debt collection services to adequately meet
the needs of the County.

TERM OF THE CONTRACT
2.1 The contract shall be for a three (3) year period.

2.1.1 The contract shall commence on the date the contract is ratified by the signing of both
parties and shall continue for thirty-six (36) consecutive months.

2.2 The contract shall be renewable for an additional three (3) year period by mutual consent of
the parties involved.

2.2.1 X rencwal of the contract for the additional term is not desirable by either one of the
partics, that party shall give written notice to the other of its intent to terminate the
contract by not less than ninety (90) days prior to the expiration of the initial
agreement period.

2.2.2  Any renewal of the contract will be under the same terms and conditions as the
original agreement.

INFORMATION

3.1 For information regarding this request please send a request in writing to: Bob Walla,
Assistant Purchasing Agent, Fax - (402) 441-6513 or rwalla@lincoln.ne.gov. Answers to any
questions will be addressed via an addendum as listed in the Instructions To Bidders.

CONTRACTOR SERVICES
4.1 The Contractor shall implement and maintain for the County the services described herein to
meet the needs of the County as addressed in this request.

SELECTION PROCESS
5.1 The award of this contract shall be made to the responsible bidder whose quote is determined
to be the highest evaluated offer resulting from negotiation, taking into consideration the
relative importance of price and other evaluation factors set forth in accordance with the
following evaluation criteria:
5.1.1 Responsiveness of the quote in clearly stating an understanding of the services being
requested.
5.1.2 Professional capabilities and experience of the firm in providing similar services to
other municipalities and/or private businesses.
5.1.3 Professional qualifications and experience of the individuals who will be performing
the work.
5.1.4 Total proposed percentage of collection to be returned to the County.



6.

10.

11.

QUALITY OF SERVICES

6.1 The successful bidder must agree to process the accounts in a professional, courteous,
business-like manner for a period of approximately 210 days after the date of turnover. At a
minimum, collection must include the following:

6.1.1 Initial invoice mailed out upon receipt of account.

6.1.2 Follow-up notice mailed out if no response within thirty (30) days.
6.1.3  Skip tracing if address unknown.

6.1.4 Two (2) instances of personal contact if address can be found.
6.1.5 Placement on credit report.

COLLECTION PROCESS
7.1  An account may be turned over to the successful bidder for collection at any time during the
collection process.

7.2 The age of the account is determined from the last payment date or invoice date.
7.3 Account information will be submitted to the successful bidder via computerized customer
account report.

ACCOUNT DESCRIPTIONS

8.1 All accounts requiring collection from the County shall be given to the selected contractor.

8.2  Accounts serviced under this contract will be for medical and related medication and services

8.3 The total amount of collections for 2006 was approximately §35,000.00

8.4 The current amount of collections waiting for collections at the end of February is
approximately $3,000.00

ACCOUNT ACTIVITIES
9.1 Unless an account is under a written, active payment plan, collection efforts shall be
considered exhausted 210 days after the account is turned over to the successful bidder.
9.1.1 Such accounts will be reported by the successful bidder to a credit burean reporting
agency and may be returned to the County at the County’s request.
9.1.2 The County shall retain the right to cancel or request the return of any account referred
to the successful contractor on which payments are not being paid or have not been
paid.

REMITTANCE OF PAYMENT

10.1 All funds collected by the successful bidder shall be remitted to the County at least once a
month accompanied by a collection activity report which includes the customer name, account
number, type of account and the amount collected.

10.2 The successful bidder shall remit the monies collected on its behalf to the County within
thirty calendar days following the end of the month of which the collection is made.

10.3 The County in turn will report to the successful bidder on 2 monthly basis any payments made
directly to its offices on any accounts previously turned over to the successful proposer.

FEE SCHEDULE

11.1 The County shall pay a base commission percentage of collected funds to the successful
proposer a the end of each reporting period at the rates agreed upon.
11.1.1 The rates shall be based on a percentage of all amounts collected.
11.1.2 The rates shall be that proposed by the successful bidder for the term of the
confract.



11.1.3 Once collection efforts are considered exhausted and an account is returned to
the County, any funds collected will not be subject to commission.

11.1.4 The successful bidder shall bill the County on a monthly basis in accordance with the
fee schedule as established in the quote including any negotiations and addendums to
the quote and/or payment schedule.

12. BOND REQUIREMENTS
12.1 The successful bidder shall obtain, upon the effective date of the contract and continue in full
force and effect during the term thereof, a performance bond issued by a corporation licensed

to do business in the State of Nebraska in a form satisfactory to the County in an aggregate
amount of not less than $5,000.00.

13. INSURANCE REQUIREMENTS
13.1 Successful bidder shall provide proof of insurance naming Lancaster County as additional

insured with regard to the contracted services according to the Insurance Requirements for all
County Contracts.

FAFILESASHARPURC\Bob'past due collections cmb quote.wpd



Company Name:

COLLECTION SERVICES
PROVIDER QUESTIONNAIRE

If additional space is required to provide a complete response, please include this information as an
attachment to your offer.

Note: Failure to provide information as requested may result in rejection of your Proposal.

1. Outline the methodology of collections:

2. Indicate the number of employees in the collection business (include titles and job functions):

3.  Provide a summary of how your firm handles hardship cases:

4,  Describe the typical % of accounts collected for an account similar to that of the County:

5. Describe the number of complaints (if any) and how they are normally settled:

6.  List any lawsuits pending or completed involving the corporation, partnership, or individuals with
more than ten percent (10%) interest:

7. Indicate the number of years experience your firm has had in providing these services:
Total # of years # of years in Nebraska



10.

1.

Indicate the location of service facility (if different from the address shown on the previous
proposal page):

Do you currently have, or can you arrange for the required bonding and insurance, as required in
the Specifications?

By submitting an offer on this project, it is understood by Lancaster County and the Successful
Firm(s) that any local City of Lincoln or Lancaster County entity may request the services specified
in accordance with the percentages submitted by the Successful Firm.

Do you concur? Yes  No___
It is understood and agreed that each local entity will place its own orders, be invoiced therefrom
and make its own payments to the successful proposer in accordance with the terms of the contract
established between the County and the Successful Firm(s).

Do you concur? Yes  No

Is contract extension/renewal an option: Yes No



REFERENCES

Firm Name:

Firm Address:

City/State/Zip:

Contact Name:

Phone Number: Fax Number:

Fmail address:

Number of years your firm has provided service to this reference:
Any details regarding the affiliation:

Firm Name:

Firm Address:

City/State/Zip:

Contact Name:

Phone Number: Fax Number:

Email address:

Number of years your firm has provided service to this reference:
Any details regarding the affiliation:

Firm Name:

Firm Address:

City/State/Zip:

Contact Name:

Phone Number: Fax Number:

Email address:

Number of years your firm has provided service to this reference:
Any details regarding the affiliation:
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Public File
Community Mental flealth
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CONTRACT DOCUMENTS

LANCASTER COUNTY

NEBRASKA
FOR

SAMPLE CONTRACT

QUOTE # 1892

CONTRACTOR:




LANCASTER COUNTY, NEBRASKA
CONTRACT AGREEMENT

THIS CONTRACT, made and entered into this __day of ____, 2007, by and between
hereinafter called contractor, and the Lancaster County, Nebraska,

hereinafier called the County.
WITNESS, that:

WHEREAS, the County has caused to be prepared, in accordance with law, Specifications, Plans,
and other Contract Documents for the Work herein described, and has approved and adopted said
documents and has caused to be published an advertisement for and in connection with said Work, to-
wit:

Collection of Past Due Accounts, Quote #1892,

and,

WHEREAS, the Contractor, in response to such advertisement, has submitted to the County, in the
manner and at the time specified, a sealed Proposal in accordance with the terms of said advertisement;
and,

WIHEREAS, the County, in the manner prescribed by law has publicly opened, read aloud,
examined, and canvassed the Proposals submitted in response to such advertisement, and as a result of
such canvass has determined and declared the Contractor to be the most responsible, responsive Proposer
for the said Work for the sum or sums named in the Contractor's Proposal, a copy thereof being attached
to and made a part of this Centract;

NOW, THEREFORE, in consideration of the sums to be paid to the Contractor and the agreements
herein contained, the Contractor and the County have agreed and hereby agree as follows:

The Contractor agrees to (a) furnish all tools, equipment, supplies, superintendence, transportation,
and other accessories, services, and facilities; (b) furnish all materials, supplies, and equipment specified
to be incorporated into and form a permanent part of the complete work; (c¢) provide and perform all
necessary labor in a substantial and workmanlike manner and in accordance with the provisions of the
Contract Documents; and (d) execute all Work included in and covered by the County's award of this
Contract to the Contractor, such award being based on the acceptance by the County of the Contractor's
Proposal, or part thereof, as follows:

EQUAL EMPLOYMENT OPPORTUNITY: In connection with the carrying out of this project,
the contractor shall not discriminate against any employee or applicant for employment because of race,
religion, color, sex, national origin, disability, age or marital status. The Contractor will take affirmative
action to ensure that applicants are employed, and that employees are treated during employment,
without regard to their race, religion, color, sex or national origin. Such action shall include, but not be
limited to, the following: employment, upgrading, demotion or transfer; recruitment or recruitment
advertising; layoff or termination; rates of pay or other compensation; and selection for training,
including apprenticeship.



Quote # .Collection of Past Due Accounts.

The Work included in this Contract shall be for a three (3) year term beginning , 2007 through ,
2010

The County has the option to renew for an additional three (3) year period with mutual consent
beginning: through.

The Contract Documents comprise the Confract, and consist of the following:
1. The Specification Documents
2. The Accepted Proposal
3. The Contract Agreements
4. The Insurance Requirements
5. The bond information

These Contract Agreements, together with the other Contract Documents herein above mentioned,
form this Contract, and they are as fully a part of the Contract as if hereto attached or herein repeated.

The Contractor and the County hereby agree that all the terms and conditions of this Contract shall
by these presents be binding upon themselves, and their heirs, administrators, executors, legal and
personal representatives, successors, and assigns.

IN WITNESS WHEREOF, the contractor and the County do hereby execute this contract.

EXECUTION BY LANCASTER COUNTY, NEBRASKA

CONTRACT APPROVED AS TO FORM: COUNTY OF LANCASTER, NEBRASKA

Lancaster County Attorney Chairperson, Board of Commissioners

EXECUTION BY CONTRACTOR

IF A CORPORATION:
Name of Corporation
ATTEST:
Address
SEAT, By:
Secretary Duly Authorized Official

Legal Title of Official



INSURANCE CLAUSE
FOR ALL COUNTY CONTRACTS

The Contractor shall indemnify and hold harmless, to the fullest extent allowed by law, Lancaster
County, Nebraska, it agents, employees and representatives from all claims, demands, suits,
actions, payments, liability, judgements and expenses (including court-ordered attorney’s fees),
arising out of or resulting from the performance of the contract that results in bodily injury, sickness,
disease, death, civil rights liability, or damage to or destruction of tangible property, including the
loss of use resulting therefrom, that are caused in whole or in part by the Contractor, any
subcontractor, or any agents or representatives, either directly or indirectly employed by them.

Contractor shall not commence work under this contract until he has obtained all insurance
required under this Section and such insurance has been approved by LANCASTER COUNTY, nor
shall the Contractor allow any subcontractor to commence work on his subcontract until all similar
insurance required of the subcontractor has been so obtained and approved.

A, Workers' Compensation Insurance and Employer's Liability Insurance: The Contractor shall

take out and maintain during the life of this contract the applicable statutory Worker's
Compensation Insurance, and in the case of any work sublet, the Contractor shall require
the subcontractor similarly to provide statutory Worker’'s Compensation Insurance for the
latter’'s employees. Coverage shall be provided by an insurance company authorized to
write such insurance in all states where the Contractor will have employees located in the
performance of this contract, and the Contractor shall require each of his subcontractors
similarly to maintain Employer’s Liability Insurance similarly to the Contractor.

Workers’ Compensation - Required limits:
Coverage A - Coverage will include Statutory requirements
Coverage B - Employers Liability
$100,000 Each Person
$100,000 Each Person by Disease
$500,000 Policy Limit - Disease

B. General Liability Insurance
1. The Contractor shall maintain during the life of this contract, Commercial General
Liability Insurance, naming and protecting him and Lancaster County against claims
for damages resulting from (&) bodily injury, including wrongful death, and (b)
property damage which may arise from operations under this contract whether such
operations be by himself or by any subcontractor or anyone directly or indirectly
employed by either of them. The insurance requirements are:

Commercial General Liability (form CG0001 or equivalent) with limits of:

$1,000,000 Each Occurrence

$1,000,000 Personal Injury

$2,000,000 Products/Completed Operations
$2,000,000 General Aggregate

and:

2. Coverage shall include Contractual Liability coverage insuring the contractual
exposure as addressed in this contract.

3. There shall be no exclusion or limitation for the Explosion (X), Collapse (C) and

Underground (U) hazards.



4, Coverage shall also include Products/Completed Operations.

5. Lancaster County shall be named as Additional insured (CG2010 or equivalent).
6. The Commercial General Liability coverage shall be endorsed with the Designated
Construction Project(s) General Aggregate Limit endorsement (CG 25 03 or
equivalent).
C. Automobile Liability Insurance: The Contractor shall take out and maintain during the life

of the contract such Automaobile Liability Insurance as shall protect him against claims for
damages resulting from {a) bodily injury, including wrongful death, and (b) property damage
which may arise from the operations of any owned, hired, or now-owned automobiles used
by or for him in any capacity in connection with the carrying out of this contract. The
minimum acceptable limits of liability to be provided by such Automaobile Liability Insurance
shall be as follows:

Bodily Injury and Property Damage 1,000,000 Combined Single Limit

D. Builder's Risk Insurance: (For Building Construction Contracts Only) Unless otherwise
specified where buildings are to be constructed under this contract, the Contractor shall
provide coverage for all direct physical loss (also known as “Special Causes of Loss”).
Such insurance shall be written on a Replacement Cost basis covering such building in the
amount equal to one-hundred percent (100%) of the contract amount (minimum) as
specified herein. Losses, if any, shall be made payable to LANCASTER COUNTY and
Contractor as their interest may appear. A certificate of insurance evidencing such
insurance coverage shall be filed with LANCASTER COUNTY by the time work on the
building begins and such insurance shall be subjected to the approval of LANCASTER
COUNTY.

E. Minimum Scope of Insurance: All Liability Insurance policies shall be written on an
"Occurrence” basis only. All insurance coverage are to be placed with insurers authorized
to do business in the State of Nebraska and must be placed with an insurer that has A.M.
Best's Rating of no less than A:VIl unless specific approval has been granted by
LANCASTER COUNTY.

F. Certificate of Insurance: All Certificates of Insurance shall be filed with LANCASTER
COUNTY on the standard ACCORD CERTIFICATE OF INSURANCE form showing the
specific limits of insurance, coverage modifications and endorsements required by the
preceding Sections A, B, C, D and showing LANCASTER COUNTY is an additional insured
where required. Such certificate shall specifically state that insurance policies are to be
endorsed to require the insurer to provide LANCASTER COUNTY thirty days, notice of
cancellation non-renewal or any material reduction of insurance coverage.

The original certificate shall be provided to Lancaster County as designated and a copy to:
Office of Risk Management, Lancaster County (555 So. 9" Street, Lincoln, NE 68508)

Updated 12/13/06
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